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IIYBJINYHASA O®EPTA
0 3aKJII0YEHUH JOT0BOPA HA OKAa3aHHE TOCTHHHUYHBIX YCJIYyT

r. Coun
1. OOuue mo10KeHus

JlaHHBIN JTOKYMEHT SBII€TCS OGMUIMAIBHBIM TpeaiokeHueM (myonuuHoit odeproi) UII
I'punienko TarTbsina AjnexkceeBHa, B JajbHEWIIeM UMeHyeMoro VCHoJHUTENb, U COAEPKHUT
BCE CYIICCTBEHHBIE YyCIOBHUS OpOHMPOBAaHMs, OIUIATBI W IIPEJOCTABICHUS HOMEPOB
notpedurenssm B CpeacTBe pazMenieHus —otele «I OpHBIA JoM.

B cootBerctBumM ¢ mynkrom 2 ctatbu 437 I'paxxnanckoro Kogexca Poccuiickoit @enepanuu
('K P®) B ciiyyae npuHATHUS U3JI0KEHHBIX HIXKE YCIOBUN M OTLIATHI YCIYT IOPUIUYECKOE JIUIIO
(B TOM 4mcIIe 3aKJIIOUUBIIIEe OTACIbHBIN JOTOBOP HA OIUIATY YCIyT VICIOTHUTENIO B UHTEpecax
TPEThUX JIMI) WU (PU3UUEecKoe JUIO (ASHCTBYIOIEe B CBOMX HHTEpPECcax WU B MHTEpecax
HECOBEPIIICHHOJICTHUX JCTEH), MPOM3BOJMIICe aKIenT (IPUHATHE) JaHHOW OQepTHl,
CTAaHOBUTCA 3aKa3uyuKOM (B COOTBETCTBHH C MyHKTOM 3 ctaThu 438 'K PO akuent odepts
PaBHOCHJICH 3aKIIOYCHHIO JI0TOBOPA Ha YCIOBHSIX, U3JI0KEHHBIX B 0epTe).

B cBsi3M C BBIIIEU3T0KEHHBIM, PEKOMEH/1yeM, BHUMATEIIbHO O3HAKOMHTHCS C TEKCTOM JAHHOU
nyonnuHO#M odepThl U B ciiydae, eclii Bbl He corllacHbl ¢ KaKUM-THO0 MyHKTOM Bbl MokeTe
OTKa3aThCs OT MPUOOPETEHUSI YCIIYT.

Ucnonuurens - WHauBuayaneHbI nOpennpuHuMarens ['punenko TaTesiHa AliekceeBHa,
neiictByronuii Ha ocHoBanuu OI'PHUIT Ne324237500002293, 3akmtoyaer A0OTOBOp Ha
OKa3aHUe FOCTUHUYHBIX YCIIYT HaceJIeHHUI0 Ha TeppuTopun CpencTa pa3MenieHus

- otenst «['opHBI TOM», pacnoJiokeHHoro 1o aapecy: 354392, Kpacnonapckuii kpai, Coun
r., Ocrocanok c., bepezosas yi., mom N° 100, ¢ mo0bIM 1eeCTIOCOOHBIM (PU3HUECKUM JTHIIOM
WU JICHCTBYIOIIUM IOPUIUYECKUM JIMIIOM, UMEHYeMBbIM A uenei JloroBopa «3aka3zuuk», u



MPUHSBIIAM YCIIOBUSI HACTOSIIEH 0(pepThl, ITyTeM COBEpLICHHUS ICHCTBHIA, yKa3aHHBIX B pa3jeie
4, .. 3.5., 6.5 u 6.14. Ha HIKE IEPEUUCIICHHBIX YCIOBHSIX.

2. TepMI/IHbI H ONIPEACICHUSA, HCII0Jb3YEMbIEC B HACTOAIIEM JOKYMEHTE:

«Odeprayy — HacTOAMIN TOKYMEHT MyOJIMUHast oepTa O 3aKII0YECHUH IOTOBOPA HA OKa3aHUE
NI I'punenko TaTbsina AnekceeBHA TOCTHHUYHBIX U COITYTCTBYIOIIMX YCIIYT.

«AKuenT oepThl» — MOTHOE U 0E3BO3BPATHOE MPUHATHE OPEpPTHl METOJOM BBITIOJHEHHS
JeWCTBUH, yKa3aHHBIX B pasznene 6.5,6.14 maHHO#l odepTsl. AKuenT oQepTsl Mpeanoaraet
JloroBop odepThI.

«lorosop ogeptTbn» — norosop Mexay VMcrnonnurenem u 3aka3unKoOM Ha MPEOCTaBICHUE
YCIIyT, KOTOPBIH 3aKIH0YAETCsl OCPEACTBOM aKIIENTa O(epTHI.

«Caiit» — web-caiitr Mcnonuautens no aapecy: https://gornyi-dom.ru/ a taxxe web-caidTb
napTHepoB VcnonHuTens, TpeTbUX JIUL, TpUBJIeKaeMbIX VcroMHUTENEM K BBITIOJIHEHUIO YCIYT
[0 HACTOSIIEMY JIOIOBOPY, cojiepkauiue MHpopmanuo o0 Yciayrax, mopsiake M crnocobdax
oruiaTel Yciyr, a Takke o [IpaBuiiax nonb30BaHMs yCIyTaMu.

«3akazunk» — a1000e PU3NUECKOe WIN IPUINYECKOE JINIIO, OCYIIECTBIISIONIEe 3aKa3 yCuyr
yepe3 DIJIEKTPOHHBIE KaHaJbl IpoJaxk B moJib3y [loTpedburens.

«IloTpeduTesb» - TpaXIaHWH, WMCIOIIMK HAMEPEHHE 3aKa3aTh WIM MNpUOOpecTH JMOo
3aKa3pIBAlONINM, mpuodOpeTaromMii W (WJIKM) MCHOJB3YIOIUNA TOCTUHUYHBIE  YCIYTH
UCKIIIOYUTENBHO JUIS JIMYHBIX M HMHBIX HYXKJ, HE CBS3aHHBIX C OCYILIECTBICHHEM
MpeANPUHUMATEIBCKOM 1eATeIbHOCTH;

«Hcnoanuresiby - mpaBooOiamaarens CpencTsa pa3MenieHus (0Tens).

«bpoHupoBanme» — mnpeaBapuTenbHOE O(OPMIIEHHE 3aKa3a Ha YCIYTd pa3MELIeHUs ¢
nepenave 3asBKU Ha OpOHUPOBAHKE Yepe3 DICKTPOHHBIE KaHaJbI TTpoiax Mcnomaurens.
«[apaHTHpOBaHHOe OpPOHUPOBaHUE» — OpPOHUPOBAHWE HA YCIOBHIX 005S3aTeIbHON
MPEIOIUIATHI, IO KOTOPOMY IOCTYIHIIO MOTBEP)KICHUE O OPOHUPOBAHHH.

«3asiBka Ha OpoHHpOBaHuUe» (ajiee — 3asiBKAa) — JOKYMEHT, OTOOpaxaroluid MmoapoOHY0
napopmanuo o Ilorpedurtene, comepkamuii cBeleHHs] 00 yciayrax, 3aKa3bIBa€MbIX IS
[ToTpeburens, a taxke uHPOpMANUIO O OpPOHUPOBAHMU HOMEPOB (YCIyT), HAMpaBIISIEMbBIN
3aKa3zynMKoM MO aapecy EKTPOHHON NouThl VIcOTHUTENS Wik HHBIM 00pa3oM.
«IToaTBep:kaenne o OpoHupoBanum» (masee — IloaTBep:kaeHue) — wuHbOpMAIHI O
BO3MOXxHOCTH Mcnonnutens okazats ycinyru [oTpebutento o noayueHHon 3asiBKe.
[loaTBepxkaeHHEe  JOMKHO  COJAEPXKATh  CIEAYIOIIYI0  HMH(QOpPMAIUIO:  CBEIEHUS O
MpeocTaBiIsieMoil OpoHH (HOMepax, KaTeropuH, IieHe pa3MelIeHHs U MepHoie MPOKUBaHU,
MepeyeHb yCiyr, BXOIIIIMX B LIEHy HOMepa (MecTa B HOMEpe) U IepedyeHb U IIeHY MHBIX
IUIATHBIX  YCJIYT, OKAa3bIBAEMBIX HCIIOJIHUTENEM 3a OTACIbHYIO TIUIATy, YCIOBHS UX
MPHOOPETEHNUs U OIUIATHI, CIIMCOK MPHUOBIBAIOIINX TOCTEH, a TAKKE MPOUNE YCIOBHS OKa3aHUs
TOCTUHUYHBIX ycnyr. JlaHHas wuHboOpManusg MOXeT ObITh IepelJaHa IyTeM oOMeHa
AIIEKTPOHHBIMU COOOIIIEHUSIMU TIO aApecy SIEKTPOHHON OYTHI.

«CpencTBo pa3MelieHHs» - OTellb, TOCTUHUYHBIN KoMIuieke win CpeicTBO pa3MelieHHs,
MpelHAa3HAYeHHBIA [ OKa3aHWsg TOCTHHUYHBIX U HWHBIX JIONOJHHUTENBHBIX YCIYT
HcnonHuTeneM, a MMEHHO:

Orenb «lopHBII 10M», pacoyioKeHHbIN 1o axpecy: 354392, KpacHomapckuil kpaii, Coun
r., Ocrocanok c., bepeszomas yu., mom N° 100, ucnonb3yemsiii McnomHutenem s
MIPEOCTaBIIEHHUS YCIIYT pa3MEIIeHNs] U UHBIX JIOTIOJIHUTENbHBIX yeayr [loTpedutensam.
«YBegoMIIeHUe» - MMMCbMEHHOE COO0IeHNe 0THON CTOPOHBI HacTosero JloroBopa Jpyroit
CTOpOHE, COJIepXKaHHe KOTOPOTO OTHOCHTCS K HCIIOJIHEHUIO CTOPOHAMHU OO0S3aTENbCTB I10
Hacrosuemy Jlorosopy.

«Tapudbn» - cTOUMOCTh MIPEIOCTABIAEMbIX VICIIONHUTENEM TUIATHBIX YCIYT TMPOXUBAHUS B
oTeJle, pa3MeElIeHHbIE Ha caiite McnonHuTens.

«IIpaBu1a OPOHUPOBAHMS» - YTBEPXKACHHBIH lcroiHUTENeM IOKYMEHT, COJepXKallui,



00s13aTeNIbHBIC K MCTIOJIHEHUIO 3aKa3uyMKOM, ITpaBuia OpOHUPOBAHHUS B CPEJICTBE Pa3MEIICHHUS
Hcnonnurens

«IIpaBuwiia NPOKMBAHUNA» - YTBEPKIACHHBIM lVcromHuTENneM IOKYMEHT, COAEpIKalIui,
00s13aTeNIbHBIC K MCTOJHEHUIO 3aKa3yMKoOM, MPaBUiIa MPOKUBAHMS B CPEICTBE pa3MEIICHUS
Hcnonnurens.

«Cpok neiicTBMSA NMPHOOPETEHHBIX YCJIYI» - OIUIAUEHHBIM 3aKa3uuKOM IEpHOJ]] OKa3aHMs
YCIIYT, B COOTBETCTBHUH C JACHCTBYIONINM Tapr(aMu U [IEHAMH.

JuiekTpoHHas nmoura Ucnoanuresas— info@gornyi-dom.ru

B nensx tonkoBanus JloroBopa, a Takxke JOKYMEHTOB, cOCTaBi€HHbIX CTOpOHAMH B €ro
HCIIOJIHEHUE, UHbIE TEPMUHBI U OTIPEAETICHUS UCTIOJIb3YIOTCS B OOLEPUHATHIX 3HAUYCHUSIX.

3. IlpeameT my0IM4YHOI 0 epTHI

3.1. Ilpenmerom Hacrosmiedl MMyOIMYHOW OQEpTHl SBISIETCS NPEIOCTaBICHHE 3aKa3duKy
IUIaTHBIX YCiIyr VcrnoiaHuTeneM B COOTBETCTBUU C YCIIOBUSAMM JTAHHOW MyOJUYHON O(epTsl,
JNEUCTBYIONIUM 3aKOHOJATeNbCTBOM U [IpmiiokeHusMH K JaHHOMY JOTOBOPY MYOJUYHOMN
odepThl.

3.2. Tly6muunas odepra ¢ npunoxerusmu: Tapudsl Ha okasanue yenyr ([punoxenue Ne 1),
[IpaBuna OponupoBanus (Ilpunoxxenue Ne2), IlpaBuna nmpoxxuBanus (Ilpunoxxenue Ne3) u
[Tonoxxenne o xypoptHOoM cbope (IIpumoxkenme Nod) SBISAIOTCS HEOTHEMIIEMOW YacThIO
HACTOSIIIEr0 JOrOBOpa, COAEPKAT MOJHBIM NMEpeyeHb YCIIYT, OKa3aHHe KOTOPBIX BO3MOXKHO B
pamkax Hactosimero JloroBopa, M TOpSAIOK HUX OKa3zaHus, MyOJIMKYIOTCS Ha caiite
WcnonHuTens, a Takke pacrnojaraimTcs B OOIIEAOCTYITHOM JJsi O3HAKOMJIEHHMSI MECTE B
cpeacTBax pasMmelieHus VcnoaHurens no BelllieyKa3aHHBIM aJIpecaM.

3.3. HcnonmHurenb NpeoCTaBiseT TOCTUHHYHBIE YCIYIH 3aKa34UuKy B COOTBETCTBUH C
[IpaBunamMu  mpeAocTaBi€HUs] TOCTHHUYHBIX yciayr B Poccuiickoit ~ @enepanuu,
yrBepkaeHHbIMU [locTanoBnenunem [IpaButenscrBa Poccuiickoit @eaepanun ot 18.11.2020 No
1853.

3.4. Vcnonnutens MMeeT NPaBo U3MEHATh YCIOBUs AaHHOM my6nuuHoil odepTsl, Tapudsl u
Ipyrue TpWIOXKEHHs K Hel 0e3 NpeaBapUTeIbHOIO COIVIACOBAaHUS C 3aKa3uyuKoM,
[ToTpebutenem, obecrieyrBasi Mpu 3TOM MyOJUKALKMIO U3MEHEHUH B OOILIECAOCTYITHOM st
O3HAKOMJICHUS MecTe, HE MEeHee 4YeM uepe3 3 KaJCHIApHBIX JHSA MOCIe UX YTBEPKIACHUS
HUcnonnutenem.

3.5.  Ommnara 3akazuukom (ITotpeburenem) yenyr y Mcnonuurens, napTHepos Mcnonaurens
U TPETHUX JIMIL, PeaTu3yroImux yciayru Mcnomautens, sBiaseTcss 6€30roBOPOYHBIM aKIIETITOM
Hacrosei [Tyomuanoi odhepTsl.

3.6. Cpok neiictBus JloroBopa, 3aKIIOUYEHHOTO MyTEM AaKIENTa HACTOSIIEH ITyOIM4HOI
odepThl, MPUPABHUBAETCS K CPOKY JEHCTBUS OIMJIAU€HHBIX 3aKa3UMKOM YCIIYT.

4. Akuent o(epThl U 3aKJII0OYEHHE I0T0BOPa 0 epThI

4.1. 3akazuuK MPOU3BOAMT aKIenT odepTsl MyTeM MpeaoruiaTel BeiOpaHHbIx B [Ipeiickypante
ycryr VicnosiHuTeN s, B OTHOIIEHWH KOTOPBIX 3aKJIF0YAETCsl HACTOSAIIUI T0TOBOP 0(epThI.
4.2. Cpok amsi coBepIlieHUs akienTa odpepThl 3aKa3unKoM SBISETCS HEOTPAaHMUEHHBIM.

5. Yc10BHA M NOPATOK NPeI0CTABJICHHUS YCIYT

5.1. OsnakomuBiuck ¢ Tapupamu Ha okazanue ycnyr (IIpumoxenue Ne 1), IlpaBunmamu
oponupoBanus (IIpunoxenne Ne2), IlpaBunmamu mnpoxuBanus (IIpunoxenue Ne3),
pa3MmeleHHbIMU Ha caiite VcnonHurens, BbIOpaB BUJA YCIyrd, 3aKa3uuK 3alpaiinBaeT
BO3MO’KHOCTh OKazaHus ycnyr y Mcnonnurens.

5.2. BpoHupoBaHHE HOMEpa OCYIIECTBISETCS IyTeM HampaBieHus 3asBku B CpeacTBo
pasmereHus McnomHurens:



-C cauTa;

- T10 2JIEKTPOHHOM I104TE;

- o tenedony: + 7 (938) 419-61-55;

- HerocpecTBeHHO B CpecTBe pa3MeElIeHHsl y aIMUHHUCTpATOpa Ha CTOMKE PECETIIIH;

- 3a5BKH C [IOPTAJIOB;

- 3a5BKM OT areHTOB.

5.3. Ha ocnoBanuu 3ampoca VcnonHuTeNb, TpU HATUYUU CBOOOTHBIX HOMEPOB Pa3bICHSIET
3aka3yuKy HOPSAJOK OIUIaThl YCIyr CTPOrO B COOTBETCTBUMM ¢ Tapudamu U NpaBuiIaMH
OpOHUPOBAHMUS.

5.4. Otnen 6ponupoBanus VcroHUTENS, HE TIO3/IHEE 24 9acOB C MOMEHTA MOJTYICHUS 3asIBKA
Ha OpOHMpOBaHHE, TMOATBEP)KIACT 3aKa3uyukKy OpOHHpOBaHHE, JMOO OTKa3bIBAacT B
YIOBJIETBOPEHUU 3a51BKHU.

5.5. B cinydae moaTBepxk/AeHUS 3asBKM Ha OpOHHMpOBAHME, HANpPaBiAeT 3aKa3zyMKy CUET Ha
MpenoIuiaTy 3a NpOoXKUBaHUE. 3aKa3uuky, 3a0pOHUPOBABLIME IPOKUBAHUE, BHOCAT
MpeloIUIaTy 3a MepBble CyTKU MpokuBaHus. Eciu 3akazuuk 3a0poHUpPOBAI NPOKUBAHUE I10
tapudy «HeBo3BpaTHbIit», peaoruiata BHocuTcs B pazmepe 100%.

5.6. C MoMeHTa BBICTABJICHHUS CUETA M €70 HANpaBlieHHs1 3aKa3unKy, yKa3aHHBIN B cyeTe HOMEP
CUMTAETCS PEBAPUTEIHLHO 3a0pOHHUPOBAHHBIM.

5.7. Cuet cunTaeTcs IUCTBUTEIIFHBIM B TEUCHUE YKa3aHHOTO B HeM lcnomHuTenemM cpoka, HO
He OoJiee mITH 0aHKOBCKUX JIHEH, C 1aThl €0 BBHICTABJICHUS.

5.8. Omnara yciyr nmposKMBaHUs TPOU3BOIUTCS B CISIYIOIIEM TTOPSIKE:

- CTOMMOCTbD TNEPBBIX CYTOK MPOYKMBAHUS OIUIAYMBAETCS B TEUEHUE CPOKA, YCTAHOBJIEHHOTO B
cuere VcrnosHuTens, HO He To3HEe 5-TH pabouMX JAHEH, C JAaThl BhICTaBleHUs cuera. Cuer
HaIpaBJIIeTCA M0 3JEKTPOHHOMY aJpecy 3aKka3uuka,

- OKOHYATEJbHBII pacueT 3a MPOXKMBAaHME OCYIIECTBIsETCSs B JeHb 3ae3ga B Cpenctso
pasMelleHNs] HATMYHBIM ITyTEM WM C UCIOJIb30BaHUEM IUIATEKHBIX KapT.

5.9. B cnywyae napymieHus 3aka3yMKOM YCTaHOBJICHHBIX CPOKOB OIUIATHI, OPOHHUPOBAHHE C
HOMEpa aBTOMAaTUYECKH CHUMAETCS.

5.10. O0Gs3aTenbHBIM yCIIOBHEM aHHYJIUPOBAHUS OPOHHU SIBJISETCS yBEIOMJICHHE 3aKa3dyuKa
OTBETCTBEHHbIM MEHEDKEPOM IIyTEM COBEpIIEHUS MCXOJSIIEro 3BOHKA, WM IIyTeM
OIOBEILEHUS] CMC WJIM 10 JIEKTPOHHOW IOYTE, C LEJbI0 Peaau3alii COBEPLICHMS OILIAThI
3aKka3uuKoOM.

5.11. Homep cuMrTaercss rapaHTUPOBAaHHO 3a0pOHMPOBAHHBIM B MOMEHT MOCTYILICHHS
IpeJoIIaThl Ha pacyeTHbId cuer, 100 B kKaccy Mcnonnutens. B nanbHeiimeMm, 3ta cymma
BKJIFOYAETCS] B CTOUMOCTbh OILIAaThl HOMEpA.

5.12. HWcnonnutenb HampapiisgeT 3aka3uuKky [0 3JIEKTpOHHOMY aapecy IloareepxkiaeHue
OpOHMpPOBaHM, COJepXKallee CBEICHHUS O HAUMEHOBAaHUM ((DUPMEHHOM HAaUMEHOBAHUM)
UCIIOJHUTEIN, 3aKa3uuke (IoTpeduTesne), KaTeropuy 3aKa3aHHOIO HOMeEpa U LieHe HoMepa
(MecTa B HOMEpE), CpoKax MPOKUBAHUS B TOCTUHUIIE, 00 YCIOBHUSIX OPOHUPOBAHUS, a TAKkKe
UHBIE CBEJICHHSI, OIIPEIeIIeMbIE UCTIOJIHUTEIIEM.

5.13. 3akazuuk ormigaduBaeT yciayru McrnomHuTens, TeM camblM, JaBas MOATBEPXKJICHHE
IPUHATHUSA ycloBUil opepTsl McnonuuTens.

5.14. Tlocne mnonydeHuss 3aka3uWKOM TMOATBEP)KJIEHHS OpOHMPOBAHHUS, JOTOBOP O(depThI
BCTyMaeT B cwily. OCyIIECTBIEHHE OIUIAThl yCIyr MO HACTOALIEMY JOTOBOPY 3a 3aka3uuka
TOOBIM TPETBUM JIMIIOM HE H3MEHSEeT MpaBa M 0O0A3aHHOCTH 3aKa3zyhKa I10 HACTOSIIEMY
JIOTOBODY.

5.15. Cpok peiictBus JloroBopa, 3aK/IIOUYEHHOTO MyTeM akuenTta Hacrtosued I[lyOmuunoi
odepThl, MPUPAaBHUBAETCS K CPOKY OTUIAUEHHOTO MEpHOo1a MPOKUBAHM 3aKa3unKa.

5.16. Yeayra no pa3MmenieHHIo OCyecTBIseTcs ¢ MOMeHTa mpuobITus [lorpeduTens.

5.17. Ilnata 3a Npo’KMBaHHE B3MMAETCSI B COOTBETCTBUU C €IMHBIM PACUETHBIM YacoM IO
MECTHOMY BPEMEHH, COTJIACHO YTBEPXAECHHBIM Tapu(aM Ha COOTBETCTBYIOIIMHA THI HOMEpa,
HAINYHBIMH JICHEKHBIMU CPEJICTBAMH, JIMOO TUIATE)KHBIMU KapTaMu.

5.18. B ciyuae panHero 3ae3na [TotpebuTesns onara npou3BOAUTCS B CIETYIOIIEM MOPSIKE:



- He OoJiee 6 yacoB 10 yaca 3ae37a — [0YacoBasi OIuIaTa,

- oT 6 10 12 gacoB 10 vaca 3ae3na - 50% oT cTOoUMOCTH HOMEDA;

- ot 12 o 24 ygacos no yaca 3ae3na — 100% ot ctouMocT HOMepa.

B cnyuae 3amepxkku Bbiezna [lorpeburtens mnata (MpoJyUIeHUWE MPOKWBAHWS) B3UMAeTCS B
CIICAYIOIIEM TMOPSIKE:

- He 6oJiee 6 4acoB IMOCTIe PacCUeTHOTO Yaca — 0YacoBasi OIlIaTa;

- o1 6 10 12 gacoB moce pacderHoro 4aca - 50% ot ctrouMocTH HOMEDA;

- oT 12 10 24 ygacoB nocie pacyetnoro gaca — 100% ot ctoumocT HOMepa.

5.19. Pasmemnienue [lorpeburens B yxe 3a0pOHUPOBAHHOM HOMEpE O BPEMEHH 3ae3lia B
CpenctBo pasmerienusi, 3aaepxka [lorpedurens mocie pacueTHOro yaca JIOIYCKAaeTcs IO
COTJIACOBAHUIO C aJIMUHHCTPATOPOM Ha reception.

5.20. IIpu ono3nanuu [loTpedurens 6osee yeM Ha 24 yaca B3MMaeTCs TuIaTa 3a (paKTHIeCKUN
MIPOCTOH HOMepa, HO He OoJIee YeM 3a CyTKH.

5.21. lletr B BO3pacte J0 4-X JET BKIIOYHUTEIHHO 03 MPeIOCTABIICHUS JOMOJHUTEIIHHOTO
MecTa pacronaratorcst B CpeacTse pazMenienus oecriatHo. CBbilie 4-X JIET MpeoCTaBIseTCs
JOTIOJTHUTEIFHOE MECTO, U OTlIaTa OepeTcs Ha 0OINX OCHOBAHUSX.

5.22. B cnydyae ecnu B HOMEpE INPOXKUBAET JBOe JeTei g0 4 ner, ohopmisercss OTHO
JOTIOJTHUTEIILHOE MECTO, U OTlIaTa OepeTcs Ha 0OIINX OCHOBaHUSX.

5.23. Pa3memenune IloTpeOuTenst OCYImIECTBISETCS TPU TMPEIABSIBICHUH TOKYMEHTa,
YIAOCTOBEPAIOUIETO €ro JIMYHOCTh B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoin
denepanuu.

5.24. Pa3melieHre HECOBEPIICHHOJICTHUX TpaXkJaH, He JocTHrmmx l14-jeTHero Bo3pacra,
OCYIIECTBIISETCS TIPH TPEIBSIBIICHHH CBHJICTSIIECTB O POXKJICHUH ITHX HECOBEPIICHHOICTHUX,
JOKYMEHTOB, YyJIOCTOBEPSIONINX JUYHOCTh HAXOJAIIMXCS BMECTE C HHMH POJUTEICH
(ychIHOBUTEJIEH, OTIEKYHOB), COMIPOBOXKIAIOIIETO JHIa (JIUIT), IPH YCIOBUHU TPEIOCTABICHUS
TaKUM COTIPOBOKIAFOIIAM JIMIIOM (JIMIIAMHU) COTJIACHsI 3aKOHHBIX TpeACTaBUTENeH (0OAHOTO U3
HUX).

5.25. PasmeleHre HECOBEPIIEHHOJIETHUX TpaKJaaH, JOCTUTIIHMX l14-7meTHero Bo3pacra, B
OTCYTCTBHE HAXOXXICHHS PSJIOM C HUMH 3aKOHHBIX TPEICTABUTENICH, OCYIIECTBISICTCS TPU
MPEOCTaBICHUN UMM JIOKYMEHTOB, YIOCTOBEPSIONIUX JIMYHOCTh M COTJIACHs 3aKOHHBIX
MpeACTaBUTENCH (0THOTO U3 HHX).

5.26. IlepeBo1 M3 OJJHOTO HOMEPA B IPYTOil MOXKET MPOU3BOIUTHCS 110 coryiacoBaHuio CTOpoH
WIHA B CIydae BO3HUKHOBEHUS HETPEIBHICHHBIX OOCTOSTEILCTB, CIOXKHUBIIUXCS B CpecTBe
pasmernenus. [lepeBoa opopmitsieTcs IeKyPHBIM aIMUHUCTPATOPOM.

5.27. B citydae yrpathl Wi OBPEKICHUS nMyliecTBa CpeicTBa pa3MeNIeHUs, B COOTBETCTBHU
¢ 3akoHoareabcTBOM PO [ToTpebutens Bo3memaet yiepo, a TakKe HECeT OTBETCTBEHHOCTh
3a HapyIlICHUs, PUYMHCHHBIC MPUTJIAIICHHBIMU MM JIMIIAMH, COTJIACHO NPEHCKYpaHTy, Ha
BO3MEIIICHUE MaTePUAILHOTO yiepoa.

5.28. Homepa ai1s1 mposkuBaHus 00bsABICHBI HEKYpsIIei 30HOH. OTBeIeHbI CielaIbHbIe MECTa
st Kypenusi. [Ipu HapylieHUH JaHHOTO TMOJIOKEHHs B ycTaHOBJIeHHOM KoAIl P® mopsake
B3uMaeTcs mrpad.

5.29. Tlocenienue rocrei, MPOKUBAIIUX B HOMEPAX, MOCTOPOHHUMH JIMIIAMU Pa3peIiacTcst
10 23:00 npu HaIMYMK TOCTEBOTO MPOIYCKa, BHIAAHHOTO CIY:KOOH pa3MeleHHus.

5.30. IIpu otcyrcTBum IloTpeburens no mecty mpoxuBaHus 0osiee 2-X 4acoB (COTJIACHO €ro
pacueTHOTO dYaca) 0Oe3 ormuiaTel VICOMHUTENh CO3/1a€T KOMHUCCHUIO, MPOU3BOIUT OIHUCH
umymectBa IloTpeOutens, HaxoJdIIerocs B HOMEpE, C MOCIEAYIOIIMM OCBOOOXKIEHUEM
HOMepa.

5.31. Bo3Bpar AEHEXKHBIX CpPEICTB 3a KYIJICHHbIE SKCKYPCHOHHBIE OWJIETHI TpU OTKa3e
[TorpebuTens ot ycayru ocymiectsisercs, ecinu [lorpeburens coobmmn 06 oTkasze 3a 24 yaca
0 MOMEHTa HCIONB30BaHUs YCIyru. Bo Bcex apyrux cimydasx — JIGHEXKHBIE CpPEICTBa
BO3BPAIIAIOTCS C YI€TOM KOMIIEHCAIMH pacxo10B McnomHuTens.

5.32. Bo3Bpar JeHeXHBIX CPEICTB 3a HEUCTOIb30BaHHBIM [loTpeduTeneM ycinyru B CBSI3U C
JOCPOYHBIM Bble3/10M 13 CpesicTBa pa3MeIeHus IPOU3BOAUTCS B CIIEIYIOLIEM MOPSIIKE:



[lotpebutens 3abmaroBpemMeHHO 3a 48 dYacoB 10 JaThl Bble3[a oOpamaercs K
JeKYPHOMY aJJMHUHUCTPATOPY C MPOCHOOH OCYIIECTBUTH BO3BPAT JCHEKHBIX CPEJIICTB
(pu cebe UMeTh MacTopT M FK3EMIUISIP YeKa, MOJyYCHHOTO IPH OIIaTe YCIYT);
[ToTrpeOurens 3an0THSET 3asBICHUE O BO3BPATE PaHee OIIAYSHHBIX YCIIYT ¢ YKa3aHUEM
MPUYUHBI (JOCPOUHBINA BBIE3]);

JlexXypHBIH aIMUHHCTPATOp O(QOPMIISET MaKeT IOKYMEHTOB Ui Bo3Bpara (Bce
JOKYMEHTHI TIEpElaloTCsl B OyXranTepuio W TpeOyIOT MpaBWIBHOTO OdopMIieHus, B
CBSI3M C 9THIM IIPOIIeypa BO3BpaTa MOKET 3aHUMATh 10 30 MUHYT);

[loTpeburens NOANMUCHIBAET 3asIBJICHUE O BO3BPATE, PacX0IHbIM KaccoBbIi oprep u Uek,
BBIJIaHHBIN €My B3aMEH BO3BPAaTHOMY;

[Tpu 3aBepmennn npoueayps! [lorpedurens noaydaeT Ha pyKd CBOM 9K3eMIUIP HOBOTO
YeKa ¢ yKa3aHHeM OIUIaThl (PAKTUYECKH OKa3aHHBIX YCIYT U 9acTh JIEHE)KHBIX CPEJICTB,
MOJITIEKAIITYIO BO3BPATY.

Ecnu [ToTpeburtens coolmiaeT o JOCPOUHOM BBIE3/I€ B CPOK MEHEE UeM 3a 2 CyTOK J0
JaThl 0The3/a, McromHuTeNh B3UMaeT IJIaTy B pa3Mepe OJTHUX CYTOK MPOKHBAHUSI.
[Tpu omnare IloTpedurenem ycnyr mo Oe3HATMYHOMY PacdeTy, JACHEKHBIE CPEICTBA
Bo3BpamaioTcs B TedeHne 10 paboumx mHEH co JHA pacCMOTPEHHS 3asBICHHUS O
BO3Bpare MO OAaHKOBCKMM pEKBH3WTaM, YKa3zaHHbIM [loTpeOuteneM B TaHHOM
3asIBIICHUH.

B cnyuae npe6riBanus [lotpebutens 15 u 6oiee MUHYT TTOCIE 3aceNIeHUs, JCHEKHBIC
CpeZcTBa 3a TEKyIIUe CYTKH He Bo3Bparmatorcs (Mcnomaurenem Oblla OKa3aHa yciryra
10 MPOKUBAHHUIO).

Jnst ocymecTBieHust Bo3Bpara [loTpedurens 00s3aH BEpHYTh CBOW DK3EMIUIAP YeEKa,
MOJITBEPKIAIOIIUI OIJIATy YCIYT, npenoctaBisieMblx Mcnonuurenem. [lpu yrepe ueka
WM OTKa3e ero BO3BpallaTh, ACKYPHBIA aIMUHUCTPATOP BIPaBE OTKA3aTh B BO3BpaATE
JICHEe)KHBIX CPEJICTB.

B cnywae, ecnu omnata yciyr mpo)KMBaHMsI MpPOBOJAWJIACH NMPHU 3aKa3e IYTEBKU B
TypucTUueckoi ¢pupme (AreHTOM), BO3BPAT JICHEKHBIX CPEACTB MPOU3BOIUTCS TOIBKO
yKa3aHHBIM ATeHTOM (Typhupmoit).

5.33. [Ipu npunynuTeasHOM BbiceeHuH [loTpeduTens B CBsA3M ¢ TpyObIM HapyIIEHUEM MPaBUIT
npoxuBanusi B CpelncTBe pa3MellleHUs WM COBEpIICHHEM HEMpPaBOMEPHBIX ACUCTBUI B
OTHOIIEHUM Jpyrux rocred wnm mnepcoHana CpeacTtBa pa3MEIIeHHs] BO3BpAT JACHEXKHBIX
CPEICTB 3a HEUCIOJIb30BAHHBIE YCIYTHM OCYLIECTBIISETCS C YY€TOM KOMIIEHCAIlUU PacXo0B
Hcnonnurens.

5.34. TIlpenenwbHbIi Cpok NpokuBaHus B CpecTBE pa3MEIICHHS COCTABIISIET 6 MECSIICB.

5.35.

ITocTtaBuB mnoAnHMCH IIpu O3HAKOMJICHMU C HpaBI/IHaMI/I IIPOXXHWBAHUA B CpeI[CTBC

PasMCIICHUS, HOTp€6I/ITeHL TAKKC IIOATBCPIKAACT, YTO O3HAKOMMUIICA:

5.36.

— ¢ MpaBWJIAMH MMOBEJCHUS B UPE3BBIUANHBIX CUTYAILIUAX;

— ¢ MpaBWIaMH MOKApHO# 0€30MacHOCTH;

— ¢ MpaBWIAMH IOJb30BAHKS JICKTPOIIPUOOPAMH;

— ¢ MpaBWJIAMH MOJIL30BAHUS OACCEHHOM;

— C IPEHCKypaHTOM Ha NOPYy UMYIIECTBA;

— ¢ IpaBWIaMu OPOHUPOBaHHs HOMEPOB B CpecTBE pa3MEIIeHUS;

— 1o cBeneHus 3aka3unka u [lotpeburens noBeneHa HHPOPMAIIUS O IPEJ0CTaBICHUH
B CpencTBe pa3MmelieHusi OECIIaTHOrO MHTEpHeT moikimodeHus depe3 WI-FI co
ckopocThio He Oonee 3 Mb

[locTaBUB MOANMCH TPH O3HAKOMJICHWH C TpaBWJIAMH TpokuBaHus, lloTpeOurtesb

aBTOMATHUYECKH COTJIAllaeTcss Ha O0O0pabOTKy €ro MepCOHaJbHBIX JAaHHBIX, YKa3aHHBIX B
KapTouke OpOHUPOBAHUSI.

6. CTOMMOCTD YCJIyT ¥ HOPSIAOK PAcyeToB IO I0r0BOpPY

6.1. B croumocth MPpOKHUBAHUA BKIIFOUCHO!:



— IIpoxuBanue B HOMepe BRIOpaHHOW KaTeTOPHH;

— Ilonp30BaHME MEAUILIMHCKOM allTEUKOI;

— JI0CTaBKa KOPPECHOHJICHIINH, MTOJIyYeHHOI Ha UMS TOCTS;
— mo0ynKa;

— TPeIOCTaBJICHUE KUIATKA;

— WHBIC YCIyTH, YKa3aHHbIe B [loaTBepk1eHuH.

6.2. Yenyru UcnonauTens, He ykazanHbie B [loarBepxaennn, Cuere Ha oruiary, JloroBope u

[TpunoxeHusx K HeMy, OYAYyT CUUTAThCS JOTOJHHUTEIBHBIMH W OYIyT OKa3bIBaThCs 3a

JOTIOJTHUTEIBHYIO TUIATY.

6.3. CTOMMOCTb yCIYTH MPOXUBAHMSI YCTAHABIMBACTCSI HA OCHOBaHHUHU O(PUIIMAIBEHO
omybnukoBaHHBIX TapudoB Cpencra pazmemieHus McrnomHurens Ha caiite:
https://gornyi-dom.ru ¢ yuetom AeHCTBYIOLIMX akiuii oT ViconHUTENS HA ATy
3aKIII0YeHus HacTosmero Jlorosopa.

6.4. B cootBercTBuM ¢ DenepanbHbIM 3akOHOM OT 29.07.2017 Ne 214-®d3 «O mpoBeneHUH

SKCIEPUMEHTA M0 Pa3BUTHIO KypOpPTHOM HMH(pacTpykTypsl B Pecniydnuke Kpbim, Anraiickom

kpae, KpacHonmapckom kpae u CTaBpOmoibCKOM Kpaey, 3akoHoM KpacHomapckoro kpast oT

22.11.2017 r. Ha TEpPUTOPUU MYHULIMIIATILHOTO 00pa3oBaHus ropoa-KypopT Coun ¢ 16 uromns

2018 roma mo 31 nmexabps 2022 roga ¢ GU3NYECKUX JUIL, JOCTUTIIHNX 18§ JIeT, MIaHUPYIOIINX

poxxuBath B OOBEKTE pa3MenieHus 0osiee 24 9acoB, IPH TIOCETICHUH OIePaTOPOM KypOPTHOTO

cOopa B3UMaeTcs KypopTHBIH cOop B pazmepe S50 pyd. B CyTKH ¢ OJHOTO (PU3HUYECKOTO JIUIIA.

[Tpu sTOM, CymMMa KypOpTHOTO cOOpa, MoJyIeKaimiasi yruiaTte, He BKIIIOYAeTCS B CTOMMOCTh

MTPOYKUBAHUS.

6.5. Tlo Hacrosimemy moroBopy, 3akazuuk (IloTpeOutenp) 00s3yeTcs OIMIATHTH YCIYIH B

CIIEAYIOIIEM TTOPSIIKE:

- CTOMMOCTH NEPBBIX CYTOK MPOXKUBAHUS OIJIAYMBAETCA 3aKa3uUKOM B CPOK, YCTaHOBJICHHBIN

B cuete VcrosHUTENS, HO HE TIO3Hee 5S-TH pabouyuX JAHEH, ¢ IaThl BhICTaBiIeHUs cuera. Cuer

HaIpaBJIAETCA MO JIEKTPOHHOMY ajpecy 3aKka3uuka;

- OKOHYATeJbHBIA pacyeT 3a MPOKUBAHUE OCYIIECTBISETCS B JeHb 3ae3na B CpencTBo

pa3MelIeH!s] HATMYHBIM MyTeM WIH C UCTIOJIb30BaHUEM IIATEKHBIX KapT.

6.6. B ciiygae ono3mpanws, ¢ 3akazunka ([lorpedurens) B3uMaercs rmiata B pa3Mepe CTOUMOCTH

MEPBBIX CYTOK MPOKUBAHHUS.

6.7. Ilpu npoxxuBanuu IloTpeburtenss He Oosee CyTOK, OIuUIaTa MPOU3BOJUTCS B pa3Mepe

CTOMMOCTH HOMEPA 32 OJIHU MOJIHbIE CYTKH.

6.8. B ciyuae 3anepxku Bbie3na [loTpeburens u3 HOMepa mocliie pacyeTHOro yaca, orJiaTta

npousBoautcs [lorpebutenem (3akazyrkoM) caMOCTOSITENBHO MO leHaM VcrosHuTens:

70 6 4acoB MOCJe pacueTHOro yaca — o4acoBasi OIJjiaTa;

6o1ee 6 yacoB, HO MeHee 12 yacoB MOCie pacueTHOTO Yaca - OrJiaTa 3a MOJIOBUHY CYTOK;

oT 12 1o 24 yacoB nocine pacyeTHOro yaca - oriara 3a MOJIHbIE CYTKH.

6.9. [lopsinok anHynsAMH (0TKa3a OT 3a0POHUPOBAHHBIX YCIIYT):

Otka3s 3aka3unka OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYT 0e3 MTpadHbIX CAHKIUNA JOJKEeH

ObITh 3asBJieH McromHUTEN0 B MMCbMEHHOH (opme:

- He MeHee YeM 3a 14 (4eThIpHaalaTh) KaleHAapHbIX AHEl B BeICOKHIA ce30H (¢ 20.04 mo 15.10)

710 aThl 3a€3/1a;

- He MeHee 4yeM 3a 10 (gecartr) aueit B Hu3Kuii ce30H (¢ 16.10 mo 19.04) no natel 3ae3a.

HecBoeBpemeHHas aHHYmsALMsA, a Takxke HenpuoObiTue [Totrpeduteneit B CpeacTBO pa3MelieHus

B TeyeHHe 12 94acoB ¢ MOMEHTa YCTAaHOBJIIEHHOTO PAacYeTHOTo 4yaca (IIpyu HaTMYnU He

aHHYJIMPOBAHHOT'O 3aIpoca) BIEKYT 3a coOoii orutary 3akazunkoM (ITotpedburenem) cyrouHoit

CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIIYT.

6.10. IIpu omnate 3aka3uukoOM YyCIyr Mo Oe3HAJMYHOMY pacueTy, JICHEKHbIe CpeICTBa

BO3BpamaoTcs B TeueHue 10 pabouux IHEH co ITHS pacCMOTPEHMs 3asBJICHUS O BO3BpaTe IO

0aHKOBCKUM PEKBU3UTaM, yKa3aHHBIM B IAHHOM 3asIBIICHUU.

6.11. Bce nomonHMTENBHBIE YCIYTH, IperocTaBisieMble lcmonHuTeNneM, OIIauMBAIOTCS

[TorpeOuTensmu camocrosiTensHO B Kaccy CpeznctBa pa3mernenus. B ciydae oruiaThl



https://gornyi-dom.ru/

JOTIOJIHUTENBHBIX YCIYr 3aKa3uyMKoM, OH HampapiseT VCHOJHUTENO0 3asiBKy U YKa3bIBAET
CpOKH U (hopMY OTIIIATHI 32 IOTIOJHUTEIbHBIE YCIIYTH.
6.12. Pacuetsl Mexay CTopoHaMH MPOU3BOIATCS B PyONIsAX, KaK HAJUYHBIMH JICHEKHBIMHU
CpeACTBaMH, TaK M MO OE3HATMYHOMY PacdeTy, CIoco0aMHM, COTJIACOBAHHBIMU CTOPOHAMH B
HacTosieM JloroBope, M cuMTarOTCA MPOU3BEACHHBIMHU C MOMEHTA BHECEHMS JEHEKHBIX
cpeacTB Ha cu€T VcromHuTens B KpeAUTHOM OpraHu3annu, 0aHKOBCKOMY IUIATEKHOMY areHTy
niu B Kaccy McnosiHurens.
6.13. Ecmm 3akazumk (Ilorpeburtenn) OponupoBan Homep B CpeicTBe pa3MmemieHus: Ha
OIIpe/IeTICHHBIN CPOK, ¥ ObLII BEIHYK/IEH yeXaTh paHblle 3Toro cpoka, 3akazuuk ([lorpedurens)
00s3aH npeaynpeants Mcrnomautens 00 N3MEHEHNH CPOKOB MPOKUBAHMS 3a 24 yaca /10 BbIe3/1a
n3 CpencrBa pasmelieHus. B mpoTtuBHOM ciiydae 3aka3uMk oruiauuBaeT lcronHuTtemnto
(aKTHUECKH TOHECEHHBIE UM pacXolbsl B pa3Mepe CYTOYHOH CTOMMOCTH NpPOKHMBAaHUS B
HOMeEpE.
6.14. JloroBop cuMTaeTCs 3aKIFOYCHHBIM C MOMEHTA TIOJTYICHHS 3aKa3uuKOM (ITOTPEOUTEIIEM )
MOATBEPK/I€HUSI OPOHUPOBAHUSI.
6.15. Yeayru oka3sIBarOTCS TPU YCIOBUH HUX MOJTHOW OIUTAaThl 3aka3dunkoM. OCyIIecTBICHNE
OTUTATHI YCIIYT MO HacTosmeMy Jloropopy 3a 3aka3uuka JO0BIM TPETHUM JIMIIOM HE U3MEHSET
npaBa 1 00s3aHHOCTH 3aKa3zuuka 1o Hacrosiemy Jloropopy.
6.16. 3aka3yMK CaMOCTOSTENIFHO OTCIEKMBACT W3MEHEHHE PEKBU3UTOB VcnomHHUTENS,
yKa3aHHbIX B HacrosimieM JloroBope, M HECeT OTBETCTBEHHOCTb 3a IPaBUIBHOCTh
MIPOU3BOIMMBIX UM O€3HATTMYHBIX IJIATEXKEH.
6.17. Yenyru 1o ycMOTpeHHIO 3aKa3uuka, MOTYT OBITh OIUIAYE€HBI OJHUM U3
CJIeIYIOITUXCIIOCOOO0B:
- B Oe3HAIMYHOM TOPSAKE TyTeM OaHKOBCKOTO MEePEBO/Ia ICHEKHbBIX CPECTB
Ha pacyeTHbI cyeT Mcnomuurens;
- 32 HAUIMYHBINA pacyeT B kaccy UcnoHuTens;
- 0aHKOBCKOM KapTO¥;
- OH-JIAWH oIUIaTa Mo cchlIke Ha MHTepHeT DKBalpUHT (CCHIIKA BBICHLUIACTCS
MEHEIDKEPOM OT/esIa OPOHUPOBAHUS).
- oruiata npoucxoaut yepe3 YBPUP ¢ ncnonp3oBannem baHKOBCKUX KapT
CJIEYIOIIUX IJIATEKHBIX CUCTEM:
= MUP,
= VISA International,
= Mastercard Worldwide.
OO6s13aTennbeTBO  3aKazuuka MO oOIulaTe ycuyr VICTIOTHWUTENs CUYUTAeTCSl BBIMOJIHEHHBIM B
MOMEHT 3a4HCIICHUS MTPEIOIIIaThl/COOTBETCTBYIOLIUX JIEHEKHBIX CPEJICTB HA PACUETHBINA CUET
win B Kaccy MconmHuTens.

7. O0SI3aHHOCTH U NPaBa CTOPOH

7.1. VcnonHuTtens 00s13yeTcs:

7.1.1. TlpemocraButh 3aKka3uWKy BbHIOpaHHBIE M OIUIaueHHbIE ycayrn. OGecrneynTh
pa3merenue u nuranue [lorpeduteneil.

712 B teueHue CpOKa JENCTBHUS HACTOSIIETO JA0TOBOpa OKa3aTb 3aK33‘{I/IKy OIINTAYCHHBIC
UM YCIyru, VYKa3aHHbIC B KBUTAHIHUH, UYCKEC, B COOTBCTCTBUU C HeﬁCTBYIOHlHM
3aKOHOAATCJIBCTBOM, YCIIOBHUAMU HaCTOAIIEH Oq)epT]':»I, HeﬁCTBYIOIHHMH TapI/I(l)aMI/I U ICHaAMH.

7.1.3. CoxpaHsaTh KOH(pUIEHIIMATBHOCTh WH(pOpMaIMK 3aKa3yuka, MOJTYYEHHON OT HEro
IIpU  PETUCTPALMM, 34 MCKIIOUYEHUEM CIIy4aeB, NPEAYCMOTPEHHBIX JIEUCTBYIOILIUM
3aKoHoarenbeTBOM Pocceniickont denepanmu.

7.1.4. TlpemocraBiaTh KadeCTBEHHbIE yCIAyrH. I[IpMHMMATh CBOEBPEMEHHBIE MEPBI MO
NPEAYNPEKACHUIO W PEryJIUPOBAHUIO HAPYIIEHUS KayecTBa IMPEIOCTABIIIEMBIX YCIIYT.
CBoeBpeMeHHO HH(POPMUPOBATH 3aKa3durKa 00 UBMEHEHUSIX B CTPYKTYPE YCIIYT, OKa3bIBaEMbIX
10 HACTOSIIEMY JOTOBOPY U YCIOBUAX UX OKa3aHUA.



7.1.5. O6ecneunts cobmonenne TpebOBaHM MOKAPHON 6€30MACHOCTH M CAHUTAPHBIX HOPM
U IIpaBUIL

7.1.6. Tlpenocrapiats rocTuHUYHbIE yeuyru [lotpeGurensm B cootBeTcTBHU ¢ [IpaBuiamu
IIPEAOCTABIICHUS] TOCTUHUYHBIX yciayr B Poccuiickon ®enepanuu, YTBEpKIACHHBIMHU
[Tocranosnenuem IlpaButensctBa Poccuiickoit @eneparuu ot 18.11.2020 Ne 1853.

7.2. VcniomHUTEIH BIIpaBe:

7.2.1. YTBepKIaTh M M3MEHATH YCIOBUS HacTosmen odeptel, Tapudsl, [IpaBuna npoxuBanus,
mpaBwiIa OPOHUPOBAHHUS, O YeM 3aKa3uWK M3BEIIACTCS HE MEHee YeM 3a 3 (TpH) KaJeHIapHBIX
IHS 70 IpOBEIEHUS TaKuX M3MEHEHUM MmyTeM pa3MellleHus HHpopMmanuu Ha
MH(POPMALMOHHBIX OJTaHKaX U Ha caiite McromauTens. 3aka3yK coriamaeTcs ¥ IpU3HaET, 9To
BHECEHHE W3MEHEHW B Hacrtosmylo odepry, Tapudsi, [lpaBuna npoxkuBaHus, MpaBHiIa
OpOHUPOBaHUS, BJICYET 32 COOON BHECCHHE ITHUX U3MEHEHUH B 3aKITIOYCHHBIN U JICHCTBYIONTUI
Mexay 3akazuukoM u Hcnonnutenem JloroBop, M 3TH M3MEHEHHUs BCTYHNAlOT B CHUITY
OJIHOBPEMEHHO C BCTYIUIEHHEM B CHUJTy TAKUX U3MEHEHUI B 0epTy.

7.2.2. TpeboBaTh ¢ 3aKa3z4ymKa JCHEKHYIO KOMIICHCAIIUIO 32 MPUYHHEHHBIC YOBITKH, B pa3Mepe
HE MEHbILIEM, YEM CTOMMOCTb MOBPEXKACHHOTO (YHUUTOXKEHHOT0) UMy1iecTBa Mcnomnurens.
7.3. 3akazuuk ([ToTpeduTens) 00s3aH:

7.3.1. CBOEBpPEMEHHO H B IOJTHOM 00BEME MPEIOCTABIIATh HHPOPMAIIHIO, HEOOXOUMYIO JITIs
OKa3aHUs YCIYI, a TaKKe COJeHCTBOBaTh VICIONHUTENIO B YCTpaHEHMM MPEMSITCTBUI K
HaJuIexalleMy ucrnojiHeHuto Jlorosopa.

7.3.2. Cobmronmath IlpaBmiia mpenocTaBieHUs TOCTHHUYHBIX yCIyr B CpefcTBe pa3MernieHus
3aka3urKa U mpaBuIiIa MPOTUBOTIOKAapHOH OezomacHocTH, @3 PO ot 23.02.2013 Ne 15-®3 «O6
OXpaHe 3/I0pPOBbs TPaXJAaH OT BO3JIEHCTBUS OKPYKAIOIIET0 TabauHOTO JbIMa U MOCIEICTBHUMA
noTpebieHus Tabakay.

7.3.3. TIpuHATH ¥ OTUTATUTD NIPEAOCTaBIICHHBIC MIcTIOIHUTEIEM YCIIYTH B MIOJTHOM O0OBEME.
7.3.4. CBOeBpeMEHHO OIUIauuBaTh MpeNoCTaBleHHbIe VICroJHUTENEM JOMOJHUTEIbHBIE
YCIYTH.

7.3.5. Bo3mecTuth ymep06, TpUYUMHEHHBI UMYIIECTBY VcromHuTeNsI, B ciydae yTpaThl WU
MOBPEXKCHHS UMYILIECTBA.

7.4. 3aka34uK BIIpaBe:

7.4.1. Ortka3aTbCsi OT YCHyr, pacTOprHyB Hacrosimmii JloroBop, mnpu 00s3aTeIbHOM
cOONIOIGHUN YCIIOBMI, YCTaHOBIEHHBIX pazjenamu 5, 6 Hacrosmiero JloroBopa-odeprsl,
Bo3MecTUB VcrosHUTEN0 (PaKTHUEeCKU ITOHECEHHBIE UM PACXOIbI.

7.4.2. Tlpu oOHapY)KEHUH HEJIOCTATKOB OKa3aHHOM YCIIYTH 10 CBOEMY BBIOOPY MOTPEOOBATH:

- 0€3BO3ME3THOTO YCTPaHEHUSI HEJJOCTATKOB;

- COOTBETCTBYIOILIETO YMEHBIICHUS LIEHBI 32 0Ka3aHHYIO YCIYTY.

[ToTpebutens, 0OHAPYKUBIINI HEAOCTATKU B OKa3aHHOW yciyre, o0s3aH 0e3 MmpoMeIeHUs
3asBUTH 00 3ToM Hcnonnutento (Ha Croiiky OTaena npueMa u pazMmernienus). B npotusHom
cinydae MicnoHuTENb 0CBOO0KAaETCS OT OTBETCTBEHHOCTH 32 HEJOCTATKH B OKa3aHUH YCIIYT.

8. OTBeTCTBEHHOCTb CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTb 32 HEHMCIIOJHEHHUE W/WIIM HEHaJyIeXkallee UCIOTHEHNE
MPUHATBIX Ha ce0s o HacToseMy JJoroBopy 00s3aTenbCcTB B COOTBETCTBUU C IEHCTBYIOIIUM
3aKOHOJATENbCTBOM, llpaBMiamMm npenocTtaBieHuss TOCTMHMYHBIX ycayr B Cpeznctse
pasMenienus Mcnonaurens u HactosmuM [[oroBopom.

8.2. B ciyyae HEBO3MOXKHOCTH HUCHOJHEHHUS Hacrosiero /loroBopa, BO3ZHHKILIEH 1O BUHE
3aka3zuuka, [loTpeduTens nim ero noceTuTeneil, yciyru nouiexar oriare B HoJIHOM o0beMe.
8.3. Urpads! no Hacrosimemy [loropopy B3uMarorcs o aeictByromuM Tapudam 3akazunka
0e3 ydera CKHJIOK M CIIEIMaTIbHBIX [EH (CHEeIHMaIbHbIX TPEIIOKEHHH).

8.4. ITorpeOuTens B COOTBETCTBUU C 3aKOHOJaTeILCTBOM Poccuiickoil @enepaninu Bo3Memaer
yuep0, B ciydae yTpaThl WIM HOBpexJeHus wumymecrBa Mcmomnutens B Cpezacrse
pa3MelIeHus, a TAKK€ HECET OTBETCTBEHHOCTD 3@ UHBIE HAPYIICHMUS.



8.5. B cnyuae napymenus [lorpeburtenem m. 7.3, I[loTpeOutenb 00s3aH OIIATUTE 3aKA3YHKY
mrpad B COOTBETCTBUHU C JeicTByromuM Ilpelickypantamu 3a KakJ10e HapylIeHHe, a TaKKe
BO3MECTHUTB PACXO/bl, TOHECEHHbIE VcTomHUTEIeM.

8.6. B ciyuae, ecnu [lorpeburens He MPUOBLT W/WITK HE BHIINIET HA CBS3b ¢ VICONHUTEIEM K
07.00 yrpa crenyromux CyTok, OponupoBanue anuyaupyercs. C Ilorpeburens B3umaercs
mrpadg B pa3Mepe MEepBBIX CYTOK NpPOKMBaHUS 3a (aKTHUECKOW MpocToil Homepa. Ha
OCTaBILYIOCS CYMMY IIPEIOIUIaThl — oopmisieTcst Bo3Bpat. B ciryuae npubsitust [loTpeburens
nocie 07.00 yTpa cieayroommux CyToK, ero pa3MeleHue MPOU3BOAUTCS B MOPSIKE OUepean U
P HATWYHHA CBOOOIHBIX HOMEPOB.

8.7. TloTpeOuTens HeceT COMUAAPHYI0 OTBETCTBEHHOCTh 3a YOBITKM M HMHOH ymepO,
IIpUYMHEHHbIE JedcTBusMu (Oe3neiictBuem) mnocerurenedt Ilorpeburens B Cpenctse
pa3MeIeHusl.

8.8. B ciyuae oTkaza moceTuTeneil OT OTUIaTHl BO3MEIICHHUs yiiepOa 3a mopyy MMYIIECTBa B
CpenctBe pazmernienus, [lotpebutens (3aka3umk) OOS3YETCS OIUIATUTH BBICTABJICHHBIC
MOCETUTENSIM cYeTa. B Tom dymcne 3a mopdy HMMyIIecTBa Ha OCHOBAaHHWU aKTa O IOpYe
MMYIIECTBA, COCTABJIEHHOTO B COOTBETCTBHUH C JIOKAJIHLHBIMHU aKTaMu VcrioHUTEIIS.

8.9. B cnmywae omumarel 3aka34MKOM YCIyr B pa3Mepe MEHBIIEM, 4YeM IPeIayCMOTPEHO
HacTosmuM J[oroBopom, cyMMa MPOU3BENEHHOTO IJIaTeXa MOTaIlIaeT, MPeXkIe BCEro, CyMMY
OCHOBHOTO JIOJITa, & 3aT€M TIeHH, IPOLIEHTHI ¥ WHBIE ITPa(QHBIC CAaHKITHH.

9. O6padoTKa MePCOHAIBLHBIX JAHHBIX

9.1 3aka3zumk, mpPowW3BOAS akmenT OQepThl, TaeT CBOE coIlache Ha 00pabOTKy CBOHX
(IToTpebuTeneit) mepcoHANBHBIX NAaHHBIX, B COOTBETCTBHH ¢ DenepaqbHBIM 3aKOHOM OT
27.07.2006 roma Ne 152-®3 «O mepCOHATBHBIX TaHHBIXY.

9.2. B nHTepecax UCIIOTHEHUS JOTOBOPA K MIEPCOHABHBIM JTaHHBIM 3aka3zunka ([Torpedurens)
OTHOCHTCSI CIIEAYIOLIHE:

damuus, UMs, 0TUECTBO 3aKazuuka Ju00 JUIa, UHTEPEChl KOTOPOTO OH MPEACTaBIISET;

Hata poxaenus 3akazunka ([Torpedurtens) o nuia, HHTEPEChl KOTOPOTO OH MPEACTABIISET;
Agpec mpoXuMBaHMS 3akKa3zyuka JUOO JIMIlA, UHTEPECHl KOTOPOro OH mpexactaBisieT; Homep
tenedona 3akazuuka Ju00 JKia, UHTEPeChl KOTOPOTO OH MPECTABIISET;

Anpec 37eKTpOHHON MOUTHI 3aKazyuka Ju00 KA, UHTEPECHl KOTOPOTO OH MPE/ICTaBIISET;
[TacnopTtHbie qaHHbIE 3aKa3unKa MO0 JIUIA, UHTEPECHl KOTOPOTO OH MPE/ICTaBIISET.

9.3. Cornacue neicTByeT 10 OKOHYaHHSI CPOKa JEHCTBHS 10TOBOPa 0(hepThl.

9.4. Cornacue cuMmTaercsi OTO3BaHHBIM B CiIydae AOCPOYHOTO PACTOPKEHHUS JOTOBOpa IO
T000¥ TIpUYHHE.

9.5. [locne oxoHYaHMsI JEMCTBUS JOTOBOPA WK OT3bIBA coracus Ha 00paboTKy MepCOHATBHBIX
JTaHHBIX, VICMONHUTENbh HE3aMEeIIUTENBHO MIOJDKEH MPEKpPaTuTh 00pabOTKY MEepPCOHANBHBIX
naHHbIX 3akazuuka ([loTpeduTens) U YHUUTOXKUTH COAEPIKAHKUE €0 MEPCOHATBHBIX JAHHBIX B
nH(OPMALIMOHHONW CHCTEME U Ha MAaTepHAIbHBIX HOCHTENSX B CPOK, HE MPEBBIMIAIOIINAN
MATHAAUATA pabovMX JAHEH CO JIHS OKOHYAHUS CpOKa JAeUCTBUA JoroBopa odepTsl, 11bo, eciu
JUIs JTOKYMEHTOB, COJAEpKallluX TNepcoHalbHble naHHble 3akazuuka (IloTpebutens),
3aKOHOJATETLCTBOM YCTAaHOBJIEH CPOK UX XpaHEHHs, TO B CPOK, HE MPEBBIMIAIONIUN Tpex
pabounx aHEN co IHS OKOHYaHUS CPOKa MX XPAHEHHsI, YCTAHOBIEHHOTO 3aKOHOM.

10. Cpoxk aeiicTBusl, NPOJIOHT alUsl, ©3MEHEHH e, PACTOP KeHUEe 10T0BOpa 0 epThI

10.1. HoroBop odepThl BCTynaeT B CUIIy ¢ MOMEHTa, YKa3aHHOTO B II. 5.14 HacToseit odepTsl,
U JICHCTBYET 10 OKOHYAHUS CpOKa JeWCTBUS MPUOOPETEHHBIX YCIIYT, BHIOPAaHHBIX 3aKa3UHMKOM.

10.2. TIponoHramusi JOTOBOpa OCYLIECTBISETCS MyTeM oIuiatel ycuyr Mcmonnurtens B
COOTBETCTBMHU C JICHCTBYIOIIMMH Ha MOMEHT oIulaThl Tapudamu 10 OKOHUYAHHS CpOKa
JNEUCTBHUS IEUCTBYIOILIETO JOTOBOpA.

10.3. PacTtopkeHHe HACTOSILEro JOroBOpa MJOMYCKAeTCsl IO COIVIAIIEHUI0 CTOPOH WM
PELLIEHHIO Cy/ia 10 OCHOBAHUSM, MPEyCMOTPEHHBIM I'PaXIaHCKUM 3aKOHOIaTETLCTBOM.



10.4. B cnywae, pacTOp>KEHHsI HACTOSILEro JO0roBOpa MO COTJIAIIEHUIO CTOPOH JIOTOBOP
IpeKpalaeT cBoe ACHCTBUE CO JHS, KOT/Ia CTOPOHBI JOCTHUIJIM COTJIAIICHHS O PAaCTOPKEHHH
3aKIIFIOYEHHOTO MEXIY HUMH CIIOpa.

11. IIpouue ycnoBust

11.1. HeocyiecTBaeHrE TOTO WM MHOTO MPaBa B paMKax JI0roBopa 0(epThl, TOJTHOMOYHS WIIN
HaMepeHWsl, IPeTyCMOTPEHHBIE TOTOBOPOM 0(epThl, He 03HaYaeT HHU OTKa3a McmomHuTens ot
CPOKOB H YCJIOBHIA JOTOBOPa O(epTHI B CiIydae CISAYIOIIEro HapyIIeHHs, HU 0TKa3a OT CBOMX
mpaB MoTpeOoBaTh COOJIIOACHUS YCIOBUN JOTOBOpa 0EepTHI B JIH000E BpeMs BIIOCIICACTBUU.
11.2. loroBop odepTsl mpeacTaBisier coO0i MOTHYI0 JOTOBOPEHHOCTh MeX Ty VcnomHuTenem
n 3akazyukoM. VcrosHuTEns HE MPUHUMAET Ha ce0s HUKAKUX YCIOBHH M 00s3aTEIBbCTB B
OTHOIIEHWH TIpeaMeTra OoQepThl, 3a HUCKIIOYEHHEM YKa3aHHBIX B oQepTe, KOTOPBIMU
perynupyercsi HICIIOJIHEHUE I0T0BOpa 0(epThl, 3a UCKIIOYEHUEM CITydasi, KOT/1a TAKHE YCIIOBUS
WM 00s13aTeNnbeTBa 3aUKCHPOBAHBI B MTMCHbMEHHOM BHJIE M TTOAIMUCAHBI YIIOJTHOMOYEHHBIMH
npencraButensMu  Mcnonnurens u 3akazuuka. B ciydae ecnu  kakue-nmuOo  ycIoBUS
[TpunoxeHnii WM OTOJHUTEIBHBIX COTJAIIEHWHA K JIOTOBOPY OQEpTHl MPOTHBOpEYAT
YCIIOBUSAM O(EepThI, MOJIOKEHUS 0QepThl Oy1yT npeoli1aiaTh.

11.3. 3aka34uK 3aKITr09aeT JOrOBOP 0epThl JOOPOBOIBHO, TIPH 3TOM 3aKa3uHrK:

a) MOJIHOCTHIO 03HAKOMUJICS C YCIOBHUSIMH OQepThl, 0) NOJHOCTHIO MOHUMAET IPEIMET OPEepPTHI
U YCJIOBHS JoroBopa o(epThl, B) MOJHOCTHIO MOHMMAET 3HAYEHHE U TOCJIEICTBUSA CBOMX
JIEHCTBUI B OTHOIIICHHUH 3aKITIOUEHUS W UCTIOTHEHHS JloroBopa odepThl.

11.4. 3aka3zuuk o0nagaeT BCEMH MPaBaMH U TIOJTHOMOYHUSIMHE, HEOOXOAMMBIMH TS 3aKITIOUEHUS
Y WCTIOJTHEHUS TOTOBOPA 0(EPTHI.

11.5. Ecnu xakoe-nm0o u3 ycioBuil oepThl MPU3HAHO HEACUCTBUTEIHHBIM HIIM HE3aKOHHBIM,
WM HE MOXET BCTYIUTh B CHUJIY B COOTBETCTBUHU C JCHCTBYIOLIUM 3aKOHOJATENHCTBOM PO,
Takoe ynansercs u3 oepTbl U 3aMEHSETCS HOBBIM IMOJI0KEHHEM, MAKCUMAJIbHO OTBEYAIOIINM
M3HAYaIbHBIM HaMEpPEHUsIM, COJEp)KaBLIUMCS B odepTe, MpU ATOM OCTaJbHbIE MOJIOKEHUS
o¢epThl He MEHSIOTCS U OCTAIOTCS B CHJIE.

11.6. CropoHBI NPHU3HAIOT HOPHAUYECKYIO CHIY JOKYMEHTOB (B TOM 4YHCJE 3asBOK Ha
OpOHMpOBaHHE, TNOITBEPXKICHHE OpPOHUPOBAHMS, YBEIOMJICHUH 00 W3MEHEHUM WIU
aHHYJIMPOBAaHUU OPOHUPOBAHHUA U T.J.), OTIPABIEHHBIX (TOJy4eHHbIX) CTOpOHAMH B paMKax
JNEUCTBHUS HACTOSIIEro JIOTOBOpa IO JJIEKTPOHHOW IMouTe. YKa3aHHbIE JOKYMEHTBI MpHU
paccMOTpEeHUH cropa B CyJeOHOM MOpSAIKE MPUPABHUBAIOTCS K OPUTHHAIAM JOKYMEHTOB.
JIOKyMeHTBI, TepellaHHble IO DSJEKTPOHHOM mouTe ©0€3 UCHOJIb30BaHUSl AIEKTPOHHOU
uu(ppoBOd TMOJMUCH, TMPHUIHAIOTCS CTOPOHAMH, HMEIOIIMMU IOPUAWYECKYI0 CUJIy U
JIOTYCKAIOTCS B KQUeCTBE MUChbMEHHBIX JI0Ka3aTeNbCTB.

11.7. JlaToit momydenusi cooOuieHuit/nHdopMalny, OTIPABICHHBIX MOCPEICTBOM e-mail, a
TaK)Ke JaTol OTBETa Ha COOOIIEHHUsA, SBISETCS AaTa 0O0pabOTKM BXOJSIIETO SJIEKTPOHHOTO
MUChMa TOYTOBBIM cepBepoM CTOPOHBI MO HACTOALIEMY JOTOBODPY, IOJy4UBIIEH
COOTBETCTBYIOIIEE 3JIEKTPOHHOE NUChMO. OTBEThl Ha COOOIICHMS, HAMpaBICHHbIC OJHOMN
CropoHnoit HampaBnsorcs apyrod CTopoHON 1O oOpaTHOMY ajpecy HOJYy4EeHHOTO
AIIEKTPOHHOTO MHUChMa JUOO Ha SJEKTPOHHBIM anpec Uis OOpaTHOW CBS3M, YKa3aHHBIN
CTopoHOii B cooO1IeHNH.

11.8. 3aka3uumk He HUMeeT IIpaBa IepeycTynaTh JI00ble MpaBa HIM OOS3aHHOCTH 10
3akimoYeHHoMYy M McnonHuTteneM aoroBopy 6e3 MpeaBapUTEIbHOTO MHCbMEHHOTO COTJIACHUs
HUcnonaurens.

12. O6cTosiTeIHLCTBA HEMPEOIOTUMOI CUJIBI

12.1. CTOpOHLI OCBO60)K,Z[€[IOTCH OT OTBCTCTBCHHOCTHM 3a 4YaCTHYHOC KW IIOJHOC
HEHCIIOJIb30BaHHE 00S13aTEILCTB 110 HaCToAMEMY J0Tr0OBOpPY, €CJIN NOKAXYT, YTO HCUCIIOJITHCHUC
SIBUJIOCh CIICACTBHUEM JCHCTBHUS 00CTOSITEILCTB HereOZ[OHHMOﬁ cunbl. B atom cJIydyac CpoOK
BBINOJIHEHHS 00s3aTeILCTB IMPpOJICBACTCA HA BPEMs JIeicTBUA YKa3aHHBbIX 00CTOSTEIIbCTB.
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12.2. CropoHna, s KOTOPOW CO3/1ajach HEBO3MOXKHOCThH BBITIOJHECHUS MPHHATHIX Ha ceOs
oOsi3aTenbeTB, 00si3aHa He mo3aHee 10 ngHeld ¢ MOMEHTa HACTYIUICHHSI OOCTOSATENBCTB
HENPEOoIOJUMON CUJIbI, B MHCbMEHHON (opMe YBEAOMHUTH APYIyI0 CTOPOHY C yKa3aHHEM

MPEAIOJIaraeMoro CpoKa MpeKpaIieHus yKa3aHHbIX 00CTOSITEILCTB.

12.3. B HCKIIOYHMTENBHBIX CiiydasX, VICHOMHHUTENb OCTaBIseT 3a cOo0OH MpaBO 3aMEHBI
IPEeABAPUTEIILHO 3a0pOHMPOBAHHOTO HOMEpA Ha HOMEP PaBHOTrO WM 0ojIee BBICOKOTO Kiacca,
0e3 CTOMMOCTH pa3MEIICHUS WM TOJHBIA BO3BpAT Mpenorarhl 3aka3zuuky. [Ipm sTOM
Hcnonaurens He3amemTensHo HHGOopMupyet 3akazuuka ([lorpedutens) o mpousBeneHHON

3aMCHC WJIM BO3BPATC NPCAOIIIATHI.

PexBusurel UCIIOJIHUTEJIS:
NunuBunyanbusiii npeanpuaumatens ['punienko TaTesina AnekceeBHa
OI'PHUIT 324237500002293

WNHH 262516565788
baHkoBCKME PEKBU3HTHI:

IOro-3anannsiit bank [IAO C6epbank r. Poctos-Ha-Jlony

P/caer 40802810130060025455
k/caer 30101810600000000602

BUK 046015602

Opuanuecknit agpec: 354392, Kpacnonapckuii kpaid, Couu T., ICTOCAA0K C.,
bepes3osas yi., mom N° 100

®daktnueckuit aapec: 354392, Kpacnonapckuii kpai, Couu r., cTOCalIoK C.,
bepesosas yi., nom N° 100

Tenedon: 8 (938) 419 61 55
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